vSTAX Recover provides a Business Continuity or Disaster Recovery solution that protects your business so
you can recover rapidly from any systems failure. Encompassing both IT and Workplace Recovery options,
your environment is replicated in real time, protecting your business from unforeseen circumstances or
disasters.

Today, information is at the heart of every business with access to your data being critical to success. What
would you do if you went back to your office to find that you could not access any data? Could you continue to
trade? And would you still be compliant?
Access Anytime, Anywhere

Data Backup and Recovery Capabilities

Our recovery service is 24 × 7 × 365.

Automated process, saving you time and budget.

We can recover your data from any location of your choice
within the UK, provided there is an internet connection.

Data space of up to 100TB available.

Guaranteed super-fast recovery time objectives (RTOs) and
Recovery Point Objectives (RPOs) in line with, and appropriate
to, your requirements.
Our recovery support team are UK based and are available
24 × 7 × 365.

Replicated in real-time.
Real time journaling allows you to roll back an entire disk
volume or recover individual files and folders.
100% guaranteed recovery.
Multiple production copies held at geographically separate
locations.

Technical Features

Accreditations

Active Directory/Domain Controller backup via standard
internet connection.

Our data centres are ISO9001/ISO27001 compliant.

Data is secured with encryption both in flight and at rest.
Delivered using industry leading Veeam, Zerto & Asigra
technologies.

Cloud Industry Forum Certified.
Our Tier II data centres are wholly owned and operated within
the UK, ensuring that there is no issue with governance or
compliance requirements for EU or legislative data control.

Can be backed up physically and virtually on site, or offsite.

Delivery and Pricing

Deployment

Delivered as a DRaaS Model.

Custom recovery solution designed specifically for deployment
at your business.

Flexible pricing.
Monthly payments make it accessible for start ups and SMEs.
Scalable and flexible to support the development of your
business.

Initial backup of data is taken with full support of our IT
engineers, before scheduled backups are taken for future
recovery.
vSTAX Recover can be deployed within days.
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WORKPLACE RECOVERY

As a bolt-on to our Data Recovery Solution, vSTAX Recover also offers a full workspace recovery suite, so that your business can quickly
become operational in the event of a disaster.

24 × 7 × 365 availability.

Telephony and communication recovery also available.

Fully equipped computer suite with 40 machines, high speed
internet and air conditioning.

Seats up to 40 people.

Easily accessible from the major business hubs of Liverpool,
Manchester, Warrington, Chester, North Wales, and more.

Technical support on site and on hand to assist in your
transition.

BENEFITS
Improved Efficiency

Cost Effective

Fully managed service—no need to invest in duplicate systems
or additional staff.

Significant cost saving in overall disaster recovery plans when
compared to more traditional methods.

Minimises lost productivity from user downtime.

Offers long term operational efficiency through our low cost,
monthly based pricing model.

Automation reduces the potential for human error.

Disaster Recovery Assessment, analysis and planning
consultancy as standard.

Enhanced Capability

Business Advantages

Allows you and your business to recover rapidly in the event of a
disaster, ensuring you stay competitive.

Your business becomes more resilient.

Quarterly testing allows you to regularly exercise and test your
Disaster Recovery plans. Results can be made available to your
auditors for compliance purposes.
Significantly contributes to your business continuity plan for
insurance and business valuation purposes.

Allows you to maintain corporate compliance.
Enhances the reputation of your business, builds customer
and employee confidence and ultimately adds value to your
organisation.

GET THE MOST OUT OF vSTAX

Combine vSTAX Recover with vSTAX Protect to achieve a robust backup and recovery solution
for business continuity. vSTAX Recover also layers seamlessly with our other vSTAX Solutions.

About Us
Founded in 1979, profitable and growing, The Stack Group
provide a comprehensive range of IT services and solutions
from cabling through to cloud services. Our offerings
encompass all aspects of virtualisation, business continuity,
data storage, networking and security. With two whollyowned, UK-based, ISO27001 accredited datacentres, all of
our vSTAX® cloud solutions are industry certified and comply
with EU regulations. From our office locations in Liverpool
and London, we provide leading edge technologies to client
locations across the UK.
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